
 

 

 

 

 

18th September 2008 

 

 

Re: European Interoperability Framework consultation 

 

 

Dear Sir/Madam, 

We are concerned upon reading European Interoperability Framework, version 2 (EIF v2), and would like to 

take this opportunity to respond to the consultation on the draft that the Commission made available for 

comment to interested parties. The individuals signed below all come from small or medium sized European 

software companies, many of which currently provide services to public administrations in our countries. We 

therefore have a vested interest in trying to ensure that the European Interoperability Framework not only 

delivers a working plan for European e-government that will help bring citizens closer to administrations, but 

also that the plan enhances the opportunities available to small businesses and encourages innovation in 

Europe.   

We welcome the Commission’s efforts in this space, as we believe that it is pivotal that public administrations, 

at local, national and European level, build practical and realistic e-government solutions that will increase 

transparency and efficiency of existing systems. The EIF v2 makes significant strides towards achieving that 

objective.  

However, elements of the existing document remain concerning, and in fact could disrupt the economic 

prospects of our businesses and many other SMEs across Europe. European SMEs in the IT sector utilize a 

variety of business models to serve customers, increase employment, and contribute to economic growth.  Our 

own businesses are built on intellectual property, and we need a return on those investments in order to 

survive.  We also provide consulting services and utilize different models of software development and industry 

collaboration, including both open source and commercial models.  We can only maintain the necessary 

flexibility and agility to compete in this active sector if we can make investments and other business decisions 

based on factors relating to sustained quality, innovation, customer service, and profitability.  We understand 

the need for customers like public administrations to formulate interoperability frameworks that can articulate 

clearly their own needs, and we want to work with all such customers.  However, we think that the draft EIF v2 

is heading towards in some respects goes beyond the practical requirements of interoperability and actually 

seeks to influence market behaviour relating to intellectual property and business models. 

In particular, like its predecessor, EIF v1, the most recent draft endorses a definition of “open standards” that 

is inconsistent with our understanding and that discourages intellectual property contributions to standards.  

As developers of IT solutions, we ourselves utilize numerous standards and want to keep costs low for such 

inputs into our products.  But we also recognize the value of intellectual property and understand that some 

standards licensed under RAND terms are useful and common in interoperability solutions.  We believe that a 

flexible public policy environment, focused on quality and value, is needed to encourage IP creators to continue 

to contribute their innovative technology to standards.   

We also do not believe that the European Commission needs to adopt any definition of “open standards” that 

is different from definitions used by international standards bodies. 

Another concern with the draft EIF v2 is the misplaced promotion of open source software.  We utilize both 

open source software and commercial software, and would and could support a neutral government policy that 

supports both.  But highlighting open source software in this interoperability framework, as somehow “unique” 

for purposes of interoperability, is neither necessary nor accurate.  We see no need in this document for the 

encouragement of public administrations to utilize procurement preferences and other procurement-related 



 

 

tools to promote the uptake of open source software business models that are not relevant to an 

interoperability framework. We understand that part of the intent of the section on open source software is to 

encourage its use alongside commercial software, but that is already the policy in place across the EU.  There 

are no policy or legal restrictions preventing the use of open source software.  When public administrations 

want to use open source software when it meets their needs, they are able to do so.  In contrast with the 

overall aim of the document, the promotion of any single business model does not advance the interests of 

interoperability.   

We believe that governments should maintain procurement policies that are technology neutral and do not 

advantage or disadvantage any particular business model. Such policies have proven to be most effective 

when they are based on reasonable and objective set of criteria, such as evaluating the performance and 

features of software that are important to customers including: interoperability, value for money, reliability, 

vendor support, ease of use, security, and availability of warranties. 

We therefore feel that the EIF should keep its focus on the practical aspects of interoperability, and not be 

used as a vehicle for the promotion of certain business models.  Small businesses like ours could support and 

would look forward to a final EIF draft that concentrates on interoperability requirements and solutions, and 

follows existing EU industrial and public procurement policy. 

Thank you in advance for your consideration of our concerns and please do not hesitate to contact any of us, if 

you require further information. 

 

Yours sincerely, 

 

Per Werngren, CEO of IDE Nätverkskonsulterna AB in Sweden, per.werngren@idenet.com 

Radko Jelinek, Director of Sprinx Systems, a.s. in Czech Republic, jelinek@sprinx.com 

Aino-Maija Fagerlund, CEO of Frends Technology OY in Finland, aino-maija.fagerlund@frends.com 

Wolfram Borchers, CEO of IT-A in Germany, wolfram.borchers@it-a.de 

Donal Cullen, CEO of Spanish Point Technologies Ltd. In Ireland, donal.cullen@spanishpoint.ie 

Marcel Lucker, Chairman of Winvision & HSO in the Netherlands, marcel.lucker@Winvision.nl 

Valentino Berti, CEO of VEBE IT-MANAGEMENT AB in Sweden, valentino.berti@vebeit.se 

Nigel R. Gibbons, CEO of Unitech in United Kingdom, nigel.gibbons@unitech.net 

Frederic Arragon, Director of TVH Consulting in France, frederic.arragon@tvhconsulting.com 

Dr Petri I. Salonen, CEO of Frends in Finland, petri.salonen@tellusinternational.com 

Max Peter, CEO of Econet in Germany, max.peter@econet.de 

Karsten Noack, President & CEO of Scopeland Technology GmbH in Germany; knoack@scopeland.de 

 

Bogdan Musat, Strategy & Marketing Manager in Romania, bmusat@totalsoft.ro 

 

Alain Leroy, Managing Partner, Wygwam Belgium, Alain.Leroy@wygwam.com 
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